Nationally Renowned
Insurance Recovery Group Led
by Policyholder Champion
Robin Cohen Launches New
Law Firm
Cohen Ziffer Frenchman & McKenna LLP Opens with Over 20 Lawyers and Staff in New York
NEW YORK – January 5, 2021 – One of the nation’s most successful and longest-established insurance
recovery practices, led by noted policyholder advocate Robin Cohen, is launching its own law firm.
Cohen Ziffer Frenchman & McKenna opens with over 20 lawyers and staff, many of whom have worked
together for more than 20 years at prestigious litigation firms, recovering billions of dollars for
policyholder clients and securing landmark judicial rulings. The firm will be based in New York and
expects more lawyers to join in the coming months.
Cohen most recently led the insurance recovery practice at trial firm McKool Smith, where she worked
alongside her longtime partners Adam Ziffer, Kenneth Frenchman and Keith McKenna. The group has
earned a national reputation as fierce advocates for policyholders in high-profile disputes against
insurance companies with the biggest monetary stakes. Among other victories, the team earned a firstof-its-kind decision on flood limit clauses that allowed the New Jersey Transit Corporation to access up
to $400 million in coverage after Superstorm Sandy. Their trial wins include a jury verdict worth more
than half a billion dollars in an asbestos coverage case on behalf of Warren Pumps LLC that changed
the law on all-important allocation questions.

“We know how to lead policyholders through their most important insurance disputes – often with the
future of their organizations on the line,” Cohen said. “This was the right time to start our own firm. Our
tight-knit team has never been stronger, and the issues confronting our clients have never been more
consequential.”
The firm’s leadership team will also include Audrey Wilson, who will serve as its chief operating officer.
Earlier in her career, Wilson worked with the founding partners of Cohen Ziffer in her capacity as an
operational executive at Dickstein Shapiro.
In 2020, the Cohen Ziffer group expanded to handle a wave of COVID-related business interruption
claims from policyholders around the country. The firm expects highly valuable insurance issues to
continue proliferating in the coming years – from property damage claims arising from natural disasters
to a likely influx of director and officer claims arising from reinvigorated securities enforcement in the
new presidential administration.
At their new firm, the lawyers of Cohen Ziffer will continue to represent a client base of Fortune 500
companies, hedge funds and private equity firms.

Notable matters handled by the Cohen Ziffer team:
•

In one of the first federal decisions involving coverage for email “spoofing,” secured a summary
judgment ruling from the Southern District of New York allowing Medidata Solutions Inc. to access
coverage under a commercial crime insurance policy for a loss suffered as a result of computer
fraud.

•

Won a landmark decision from the New York Court of Appeals on a multibillion-dollar issue for the
insurance industry over how insurance coverage is allocated over multiple years for “long-tail”
claims.

•

Secured a precedent-setting ruling for TIAA that settlement of a civil claim for disgorgement is an
insurable loss under New York law.

•

Won the first decisions from the New York Appellate Division and the Delaware Superior Court that
the costs of responding to government subpoenas and civil investigatory demands are covered by
management liability policies.

•

Secured an influential Delaware court ruling establishing when executives may be deemed to be
acting in their capacities as directors or officers of the policyholder.

Representative historical clients:
•

American Airlines

•

CBS

•

Celanese Corporation

•

Colfax Corporation

•

Minor League Baseball

•

Northwell Health

•

Pella Corporation

•

Pfizer

•

Philips Electronics

•

Port Authority of New York and New Jersey

•

Putnam Investments

•

Syracuse University

•

The Carlyle Group

•

TIAA

•

Verizon

Additional commentary:
•

Robin Cohen: “I admit to taking pride in the fact that the first name of our firm is a woman’s. We are
determined to recruit and retain diverse lawyers because, among other reasons, diversity on our
teams enhances our work and maximizes the results we achieve for clients.”

•

Adam Ziffer: “The fact that we are known as aggressive litigators feared by insurance companies can
be attributed to one thing: We are always prepared to go to trial.”

•

Kenneth Frenchman: “Launching a law firm typically comes with a lot of unknowns and inefficiencies.
That’s not the case here, with a cohesive group that has worked arm-in-arm for decades.”

•

Keith McKenna: “We’re betting on ourselves the same way that our clients bet on us with their most
important matters, and it feels right.”

Bio details:
•

Robin Cohen
•

With over 30 years of experience, helped her clients obtain more than $5 billion in insurance
assets.

•

Named an Insurance MVP by Law360 five times, one of the 50 Most Influential Women Lawyers
in America by The National Law Journal, and one of the “Top 100 Trial Lawyers” in America and
Insurance Lawyer of the Year by Benchmark Litigation for three consecutive years; also ranked
by Chambers USA nationwide and in New York for Insurance: Dispute Resolution: Policyholder
(Band 1), among a host of other recognitions.

•

Educated at University of Pennsylvania (B.A., magna cum laude, 1983) and University of
Pennsylvania Law School (J.D., 1986).

•

Adam S. Ziffer

•

Named an Insurance MVP by Law360 and a National Insurance Litigation Star by Benchmark
Litigation; also ranked in Chambers USA in New York for Insurance: Dispute Resolution:
Policyholder (Band 3), among other recognitions.

•

Educated at University of Florida (B.S., 1992) and Fordham University School of Law; (J.D., Editor,
Moot Court Board, 1995).

•

Kenneth H. Frenchman
•

Named an Insurance MVP by Law360 and ranked by Chambers USA in New York for Insurance:
Dispute Resolution: Policyholder (Band 2), among other recognitions.

•

Educated at University of Colorado (B.S., 1993) and New York University School of Law (J.D.,
1999).

•

Keith McKenna
•

Winner of The National Law Journal’s 2020 Trailblazers Awardfor Plaintiffs’ Lawyers and ranked
in Chambers USA in New York for Insurance: Dispute Resolution: Policyholder (Band 3), among
other recognitions.

•

Clerked for the Hon. Stewart G. Pollock, former Justice of the New Jersey Supreme Court from
1997-98.

•

Educated at Rutgers University (B.A., 1993) and Rutgers School of Law (J.D., Order of the Coif,
1997).

About Cohen Ziffer Frenchman & McKenna LLP
The lawyers at Cohen Ziffer Frenchman & McKenna LLP (www.cohenziffer.com) guide policyholders
through their highest-value insurance recovery disputes. With numerous jury verdicts, precedent-setting
wins and billions of dollars recovered across a range of industries, our pledge to clients is unwavering:
We know how to lead you through this.
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